Dykema Gossett PLLC
4000 Wells Fargo Center
90 South Seventh Street
Minneapolis, MN 55402
WWW. DYKEMA. COM

Tel: (612) 486-1900
Shannon M. Heim

Direct Dial: (612) 486-1586

Direct Fax: (855) 223-7059
Email; SHeim@dykema.com

July 1, 2014 Via Hand Delivery

Ms. Marlene Dortch

Federal Communications Commission
445 12th Street SW

Washington, D.C. 20554

Re:  FCC Form 481 - High-Cost Support Information and Low-Income Support Information
Pursuant to 47 C.F.R. §§ 54.313(a)-(g) and 54.422(a)

Dear Secretary Dortch:

Pursuant to 47 C.F.R. §§ 54.313(a)-(g) and 54.422(a) of the Federal Communication
Commission’s regulations, please find enclosed the FCC Form 481 for Copper Valley Telephone
Cooperative, Inc. This form was also filed at the Regulatory Commission of Alaska (RCA) and
USAC.

Copper Valley Telephone Cooperative, Inc. seeks confidential treatment for its financial
information pursuant to the Protective Order, Connect America Fund, et al., WC Docket No. 10-
90 et al., (Nov. 16, 2012). A redacted version is also being filed this date via the FCC’s
Electronic Comment Filing System. In addition, attached is a letter requesting confidential
treatment under 47 C.F.R. §§ 0.457 and 0.459 of the initial § 54.202(a) Five-Year Service
Quality Improvement Plan.

Please do not hesitate to contact me if you have any questions or I may be of any assistance.
Sincerely,

DYKEMA GOSSETTPLLC

Shannon M. Heim

4000 Wells Fargo Center

90 South Seventh Street
Minneapolis, MN 55402
Phone (612} 486-1586

Fax: (855) 223-7059

Email: sheim@dykema.com

SMHE/ebl

REDACTED — FOR PUBLIC INSPECTION



Dykema Gossett PLLC
4000 Wells Fargo Center
90 South Seventh Street
Minneapolis, MN 55402
WWW . DYKEMA.COM

Tel: (612} 486-1200
Shannon M. Heim

Direct Dial: (612) 486-1586

Direct Fax: (855) 223-7059
Email: SHeim@dykema.com

July 1, 2014
Via Hand Delivery

Ms. Marlene Dortch, Secretary
Federal Communications Commission
445 12th Street SW

Washington, D.C. 20554

Re:  FCC Form 481 - High-Cost Support Information and Low-Income Support Information
Pursuant to 47 C.F.R. §§ 54.313(a)-(g) and 54.422(a)

Dear Ms. Dortch:

Pursuant to the Protective Order in Connect America Fund, et al., WC Docket No. 10-90
et al. (Nov. 16, 2012) and 47 C.F.R. §§ 0.457 and 0.459, Copper Valley Telephone Cooperative,
Inc., by its attorneys, hereby requests that certain materials and information be withheld from
public inspection. Specifically, Copper Valley Telephone Cooperative, Inc. request confidential
treatment of the Five-Year Service Quality Improvement Plan (the “Plan”) attached to its Form
481 filing.

In support of its request for confidential treatment and pursuant to the requirements under
47 C.F.R. § 0.459(b), Copper Valley Telephone Cooperative, Inc. states the following:

1. Hdentification of the specific information for which confidential treatment is sought.

Copper Valley Telephone Cooperative, Inc. seeks confidential treatment of the Plan
attached to the Form 481 filing accompanying this letter. The Plan contains sensitive financial
information about Copper Valley Telephone Cooperative, Inc. as well as information about
Copper Valley Telephone Cooperative, Inc.’s projected network improvements and upgrades for
voice and broadband services during the period from 2015 through 2019,

2. lIdentification of the Commission proceeding in which the information was submitted or
description of the circumstances giving rise to the submission.

The documents are being submitted as part of the annual Eligible Telecommunications
Carrier (“ETC”) Report (Form 481) mandated by 47 C.F.R. § 54.313.

California | Illinois | Michigan | Minnesota | Texas | Washington, D.C.
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Ms. Marlene Dortch, Secretary
July 1, 2014
Page 2

3. Explanation of the degree to which the information is commercial or financial, or
contains a trade secret or is privileged.

The data described is highly confidential and sensitive commercial and financial
information which constitutes trade secrets or sensitive commercial and financial information
that would “customarily be guarded from competitors” and is therefore exempted from
mandatory disclosure under FOIA Exemption 4 and 47 C.F.R. § 0.45'}'(d).2

4. Explanation of the degree to which the information concerns a service that is subject to
compeltition.

The Plan relates to voice and broadband services provided by Copper Valley Telephone
Cooperative, Inc. that are subject to competition from competitive local exchange catriers, cable
television system operators, electric power utilities, fixed and mobile wireless service providers,
and/or satellite carriers.

Specifically, the Plan sets forth in detail the services provided by Copper Valley
Telephone Cooperative, Inc. over its existing network including location of customers, as well as
planned network improvement and maintenance for 2015 through 2019, including project dates,
populations impacted by the improvements and upgrades, and projected capital costs associated
with maintaining the network. This information is competitively sensitive information related to
the company’s existing network and planned upgrades and maintenance, and would benefit
Copper Valley Telephone Cooperative, Inc.’s competitors if they were able to have access to this
information.

5. FExplanation of how disclosure of the information could result in substantial competitive
harm.

Disclosure of the Plan is likely to result in substantial competitive harm to Copper Valley
Telephone Cooperative, Inc. because the Plan could provide competitors with commercially
sensitive insights related to Copper Valley Telephone Cooperative, Inc.’s operations, service
offerings, and costs.

6. Identification of any measures taken by the submitting party to prevent unauthorized
disclosure.

Copper Valley Telephone Cooperative, Inc. does not make the Plan or any of the
information contained therein publically available in any way. The Plan is only made available to

'47 CFR. § 0457(d)(2).
25 1.8.C. § 522(b)4).
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Ms. Marlene Dortch, Secretary
July 1, 2014
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key employees with a direct need-to-know basis. This production has been completed by outside
counsel.

7. Identification of whether the information is available to the public and the extent of any
previous disclosure of the information to third parties.

Copper Valley Telephone Cooperative, Inc. does not make the Plan available to the
public and it has not previously allowed disclosure of the Plan to third parties that are not
otherwise bound by confidentiality obligations.

8. Justification of the period during which the submitting party asserts that the material
should not be available for public disclosure.

The Plan should be treated as confidential for an indefinite period, as Copper Valley
Telephone Cooperative, Inc. will always be subject to competition and the competitive harms
associated with the disclosure of the Plan.

9. Any other information that the party seeking confidential treatment believes may be
useful in assessing whether its request for confidentiality should be granted.

None.

In order to provide adequate protection from public disclosure, Copper Valley Telephone
Cooperative, Inc. requests that the Commission strictly limit distribution of the Plan within the
Commission on a “need to know” basis and not allow any distribution outside of the
Commission. In the event that any person or entity outside of the Commission requests
disclosurc of the Plan, Copper Valley Telephone Cooperative, Inc. requests that it be so notified
immediately so that it can oppose such request or take other action to safeguard its interests as it
deems necessary and appropriatc.

Please do not hesitate to contact me if you have any questions or I may be of any
assistance.

Sincerely,

DYKEMA GOSSETT piic

annon M, Heim
SMHE/ebl
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Tetephone Cooperotive

P.0. Box 337, Valdez, AK 99686 907-835-2231
June 25, 2014

Electronic Filing

Ms. Marlene H. Dortch

Office of Secretary

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Re: WC Docket No, 10-90 & 11-42
Annual §54.313/54.422 Report of High-Cost and Low Income Recipient, Form 481

Dear Ms, Dortch:

Enclosed herein is the annual repart for Copper Valley Telephone Cooperativs, Inc., Study Area
Code 613006 pursuant to §54.313/54.422 of the Commission's rules.

Please contact me with any questions at:

Phone: 907-835-2231
Email: pmurphy@cvtc.org

Sincerely,

% 4 //}/7:;0&;‘11"-4—7

Pamla R. Murphy
Chief Financial Officer

Attachment

Copies to:
Universal Service Administrative Company

Electronic Filing
Washington, DC 20036

Alaska Regulatory Commission
Electronic Filing

REDACTED - FOR PUBLIC INSPECTION



FCC Form 481 - Carrler Annual Reporting

FCC Form 481

OMB Control No. 3060-0985/0MB Cortrel Ho. 3060-0819

<320> Unfulfilled Service Requests {broadband}

R

<330> OCetall on Attempts {broadband)

Data Coflection Form i
<010> Study Area Code 613006
<015> Study Area Name COPSER VALLEY TEL
<020> Program Year 2018
<030> Contact Name; Person USAC should contact Samls R Mue
with questions about this data Ny Mivply
<035> Contact Telephone Number; 907835223t ext.772]
Number of the person |dentitied In dats line <030>
<035> Contact Emall Address:
Ernail of the person identified in data line <030>  PrwrphyBevic.org
54.313 54.422
Cnpphthn Completion
ANNUAL REPORTING FOR ALL CARRIERS Reguired
{check bax when complete)
<100> Service Quality Improvement Reporting {complete attached worksheet) | v m
<200> Outage Reporting (volce) {complute attached worksheat) v
«210> Q«- check box If no outages to report | v |.§ hb E : y
<300> Unfulfilled Service Requests (voice) I 0 i
<310> Detal| on Attempts {voice) [ |N\“\."

(ottach descriptive document]

{otioch de
(|

<400> MNumber of Complaints per 1,000 customers (volce)
<410> Fixed a.0
<420> Mabile 0,0
<430> Number of Complaints per 1,000 custemers (broadband)
<440> Fixed 0.0
<450> Moblle 0.0
<500> Service Quallty Standards & Consumer Protection Rules Compliance (check to Indicate certfication]
6130068k5L0 . pdE
<510> . )
«600> Functionality In Emergency Situations fcheck to Indieate certification}
613006ak610, pdf
fattached descriptive document)
<610>
<700> Company Price Offerings (voice) {compiete sttached worksheet)
<710> Company Price Offerings (broadband) (eomplete ottoched worktheet)
<800> Operating Companies and Afflllates {campiete attoched worksheet)
<800> Tribal Land Offerings (Y/N)? @ O (¥ yes, complete attoched worksheet)
<1000> Volce Services Rate Comparability fcheck to indicate cenification)
<1010> {attach descriptive document)

<1100> Terrestrial Backhaul (Y/N]? @ O

<1110>
<1200> Terms and Condlitlon for Lifeline Customers

{If not, check to indicate certificotion)

(compiete attoched worksheet)
(camplete attoched worksheet)

T
NN

000
e~ |

Price Cap Carrlers, Proceed to Price Cap Additlonal Documentation Worksheet

Including Rate-of-Return Carriers affiflated with Price Cap Local Exchange Carrlers

<2000>
<2005>

{check ta indlcate cortifieation)
{camplete attachsd worksheat)

Rate of Returmn Carrlers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

REDACTED - FOR PUBLIC |NBPEGRFIDMNcotion)

feomplete attached worksheat)

Page 1



Page 2

(100) Service Quality Improvement Reporting
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 613006
<015> Study Area Name COPPER VALLEY TEL
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Pamla R. Murphy
<035> Contact Telephone Number - Number of person identified in data line <030> 2078352231 ext.7721
<039> Contact Email Address - Email Address of person identified in data line <030> pmurphy@cvtc.org
<110> Has your company received its ETC certification from the FCC? {yes / no) @ @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 ~
<111> year plan" filed with the FCC? (yes /no) O
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "S year plan" on file with the FCC, as it relates to your provision of
voice telephony service. e13006aK112. pat
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document
Please check these boxes below to confirm that the attached documents(s), on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets
<114> Report how much universal service (USF) support was received v
p—
<115> How (USF) was used to improve service quality
<116> How {USF)was used to improve service coverage
<117> How (USF) was used to improve service capacity
<118> Provide an explanation of network improvement targets not met

in the prior calendar year.

REDACTED - FOR PUBLIC INSPECTION
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{200) Service Outage Reporting (Voice)
Data Collection Form

FCC Form 481

OMB Control Ne. 3060-0986/0M8 Control No. 3060-0819

July 2013
<010> Study Area Code 613006
<015> Study Area Name COPPER VALLEY TEL
<020>  Program Year . 2015
<030> Contact Name - Person USAC should contact regarding this data Pamla R. Murphy
<035> Contact Telephone Number - Number of person identified in data line <030> 2078352231 ext.7721
<039> Contact Email Address - Email Address of person identified in data line <030> pmurphy@cvte.org
<220> <a> <hl> <h2> <b3> <b4> <cl> <c2> <d> <e> <f> <g> <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Customers (Yes / No) all that apply) {Yes / No) Resolution Procedures

REDACTED - FOR PUBLIC INSPECTION
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{700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No. 3060-0936/0MB Contral No, 3060-0819
July 2013
<010> Study Area Code £1300E
<015  Study Area Name CCEPER VALLEY TEL
<020> Pragram Year LS
=030> Contact Name - Person USAC should eontact regarding this data Zamiz F. Murphy
«(025> Contact Telephone Number - Number of persen identified in data line <030 GO0TEI52231 exT 7721
=039 Contact Email Address - Email Address of person identified in data line <030  oxu-phyfovte_acg
=701> Residential Local Service Charge Effective Date 1/./2004
<F02»  Single State-wide Residential Local Service Charge 13k
<703 <al> <3t <aix “bl= <hZ> <h3» <hds <h5s <>
Residential Local Mandatary Extended Area
State Exchange [ILEC) SAC [CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fees

REDACTED - FOR PUBLIC INSPECTICN

Page 4
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(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No. 3060-0986 /0MB Control No. 3060-0819
July 2013
<010>  Study Area Code SLNtE
<015>  Study Area Name COPPER VALLEY TEL
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Pamla R. Murphy
<035> Contact Telephone Number - Number of person identified in data line <030> 9078352231 ext. 7721
<039> Contact Email Address - Email Address of person identified in data line <030> pmurphy@cvtc.org
<711> <al> <32> <bi> <b2> <c> <di> <d2> <d3> <d4>

State

Exchange (ILEC)

Residential Rate

State Regulated
Fees

Total Rate and Fees

Broadband Service -
Download Speed
{Mbps)

Usage Allowance
Action Taken When
Limit Reached {select }

Broadband Service - | Usage Allowance
Upload Speed (Mbps) (GB)

See-attack

L)

a
g

ool oot
VINOTICTTL

REDACTED - FOR PUBLIC INSPECTION
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{200) Operating Companies
Data Collection Form

FCE Form 481
OMB Control No, 3060-0586/0MB Contro| No, 3060-0815
July 2013

<010> Study Area Code E13CGA

015>  Study Area Name COPDER VALLEY TET

<020> Frogram Year 2315

<030>  Contact Name - Persan USAC should contact regarding this data

<035» Contact Telephone Mumber - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>  pmarphe@ovic.org

<810> Reparting Carrier vopmer Yalley Telephone Cospetstive, Tno,

<811 Holding Company Copper Valley Telephons Cooperative, Ing,

=812> Operating Company Copper Valley Telephorne CooperaTive, Luc.

<813 <al> =32» <aid>
Affiliates SAC Daing Business As Company or Brand Designation

See attached worksheet -

E

REDACTED - FOR PUBLIC INSPECTION
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{900) Tribal Lands Reporting
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code

B13G0&

<015> Study Area Name

COPFER VALLEY TEL

<020> Program Year

2015

<030> Contact Name - Person USAC should contact regarding this data

Pamla R. Murphy

<035> Contact Telephone Number - Number of person identified in data line <030> 9078332231 ext.7721

039> Contact Email Address - Email Address of person identified in data line <030>  pourphy@evte. org

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Governmant Engagement Cbligation

If your company serves Tribal lands, please select (Yes,No, NA} for each these boxes
to confirm the status described on the attached document(s}, on line 920,
demanstrates coordination with the Tribal government pursuant to

§ 54.313(a)(9} includes:

<921> Neads assessment and deployment planning with a focus on Tribal
community anchor institutions.

«922> Feasibility and sustainability planning;

<923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925  Compliance with Land Use permitting requirements

926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<829> Compliance with Tribal Business and Licensing requirements.

Copper Valley Telephone Cooperative, Inc.'s entire area in Alagka Tribal Land. Individwal willage councils
are Cheesh™na Village Council, Chitina Village Council, Gakona Village Council, Gulkana Village Couneil, Eluti
=Kaah ¥illage, Mentasta Traditional Council, Tatitlek Willage Council, and Tazlina Village.

613006ak920.pdf

Mame of Attached Document

Select
{Yes,No,
MA}
Yean
NN

Yy

REDACTED - FOR PUBLIC INSPECTION
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(1100) No Terrestrial Backhaul Reporting FCC Form 481 :
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
: July 2013
<010> Study Area Code 613006
<015> Study Area Name COPPER VALLEY TEL

<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Pamla R. Murphv
<035> Contact Telephone Number - Number of person identified in data line <030> 9078352231 ext.7721
<039> Contact Email Address - Email Address of person identified in data line <030>  pmurphy@cvtc.org
Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)
Please check this box to confirm the reporting carrier offers
<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)

REDACTED - FOR PUBLIC INSPECTION Page 8
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(1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No. 3060-0986/0OMB Control No. 3060-0819
Data Collection Form July 2013

<010> Study Area Code 613006

<015> Study Area Name COPPER VALLEY TEL

<020> Program Year S5

<030> Contact Name - Person USAC should contact regarding this data e e

<035> Contact Telephone Number - Number of person identified in data line <030> 9078352231 ext.7721

<039> Contact Email Address - Email Address of person identified in data line <030>  rouechvnvic. org

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document
<1220> Link to Public Website HTTP http://www.cvinternet.net/Pages/Residential/TelephoneLifeline.php

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to
§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must

annually report:

<1221>

<1222>

<1223> Additional charges for toll calls, and rates for each such plan.

Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

e

Details on the number of minutes provided as part of the plan,

REDACTED - FOR PUBLIC INSPECTION
Page 9
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(2000) Price Cap Carrier Additional Documentation

FCC Form 481

Data Collection Form OMB Control No. 3060-0386/0MS Control No. 3060-081%
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

<010>  Study Area Code 613006

<015> Study Area Name COPPER VALLEY TEL

<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data _ Pamla R. Murphv

<035> Contact Telephone Number - Number of person identified in data line <030> 9078352231 ext.7721

<039> Contact Email Address - Emzil Address of person identified in data line <030>

omurphviicvtc. ora

S

CHECKAthe boxes beloiwito note complia;\ce asa recipiént of Imréﬁmnt;i Conneci~ Ah\eﬁa Phase isupport, frozen High C;st suppoirz, High Eoﬁ supportrto offset access charge reductions, and tonnect America Pl;ase 1] )
support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the information reported on this form and in the documents attached below is accurate.

<2010>
<2011>

<2012>
<2013>
<2014>
<2015>

<2016>

<2017>
<2018>
<2015>

<2020>

<2021>

Incremental Connect America Phase | reporting
2nd Year Certification {47 CFR § 54.313(b)(1)}
3rd Year Certification {47 CFR § 54.313(b}(2)}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}

2013 Frozen Support Certification
2014 Frozen Support Certification
2015 Frozen Support Certification
2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
Certification Support Used to Build Broadband

Connect America Phase Il Reporting {47 CFR § 54.313(e)}
3rd year Broadband Service Certification
Sth year Broadband Service Certification
Interim Progress Certification

Please check the box to confirm that the attached document(s), on line 2021, contains the required information E
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase Il support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the

preceding calendar year.

Interim Progress Community Anchor Institutions

Name of Attached Document Listing Required Information

REDACTED - FOR PUBLIC INSPECTION
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(3000} Rate Of Return Carrier Additional Documentation

FCC Form 481

Data Collection Form' OME Control No. 3060-0986/0MB Control No. 3060-0819
duly 2013
<010> Study Area Code 613006
<015>  Study Area Name COPPER VATLLEY TEL
<020> Program Year - 2015
<030>  Contact Name - Person USAC should contact regarding this data Pamla R. Murphy
<035> Contact Telephone Number - Number of person identified in data line <030> 9078352231 exf 7721
<039> _Contact Email Address - Email Address of person jdentified in data line <030> s rvhuETvt e ora
_———————— E=—— == S —=3 = z === = e e
CHECK the boxes below to note comphiance on its five year service quality plan (pursuant to 47 CFR § 53,202{a)) and, for privately held camriers, ing ¢ l with the fis ial reporting req set farth in 47

CFR § 54.313(F)}{2) { further certify that the information reported on this form and in the documents attached below is accurate,

(3010)  Progress Report on 5 Year Plan
Milestone Certification {47 CFR § 54.313(f)(1)(i)}

Name of Attached D Listing e
Please check this box to confirm that the attached document(s), on line 3012 contains the required information pursuant to
(3011) § 54 313 (f)(1)(ii), the carier shall provide the number, names, and addresses of community anchor institutions to which began D

providing access to broadband service in the preceding calendar year.

(3012) Community Anchor Institutions {47 CFR § 54.313(f)(2)(ii)}

(3013) Is your company a Privately Held ROR Carrier {47 CFR § 54.313(f)(2}}
(3014) If yes, does your company file the RUS annual report

(3015)  Electronic copy of their annual RUS reports (Operating Report for
Telecommunications Borrowers)

(3016) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

(3017) If the response is yes on line 3014, attach your company's RUS annual
report and all required documentation

(3018) If the response is no on line 3014, Is your company audited?

If the response is yes on line 3018, please check the boxes below to

confirm your submission, on line 3026 pursuant to § 54.313(f)(2), contains

Name of Attached Document Listing Required Information
(Yes/No)
(Yes/No)

Please check these boxes to confirm that the attached document(s), on line 3017, contains the required information pursuant to § 54.313(f)(2) compliance requires:

613006ak3017.pdf

Name of A [+ Listing

Infermation
(ves/No) O@

(3018)  Either a copy of their audited financial statement; or (2) a financial report in a format comparable to RUS Operating Report for Telecommunications D

(3020) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

(3021) Management letter issued by the independent certified public accountant that performed the company’s financial audit.

If the respanse is no on line 3018, please check the boxes below
to confirm your submission, on line 3026 pursuant to § 54.313(f){2),

contains:

(3022)  Copy of their financial statement which has been subject to review by an
independent certified public accountant; or 2) a financial repart in a
format comparable to RUS Operating Report for Telecommunications
Borrowers,

(3023) Underlying information subjected to a review by an independent certified
public accountant

(3024) Underlying information subjected to an officer certification.

(3025) Documnent(s) for Balance Sheet, Income Statement and Statement of Cash Flows

(3026) Attach the worksheet listing required information

00 0 00

Name of Attached Document Listing Reauired Information

REDACTED - FOR PUBLIC INSPECTION
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Page 12

Certification - Reporting Carrler FCCForm 4B _
Data Collection Form OMB Control No, 3060:0086/0MB Cantral No. 3060.0819
July 2013
<010  Study Area Code 613006
<015>  Study Area Name COPFER VALLEY TEL
<020>  Program Year 2015
<030> Contact Name - Persan USAC should cantact regarding this data Famla R. Murphy

<035> Contact Talephone Number - Number of person identified in data line <030> 9078352231 sxt, 7721

<033»  Contact Emall Address - Emaill Address of persan [dentified in data line <030» pmurphyscvtc.org

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 1S FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certlfication of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

certify that | am an officer of the reporting carrlar; my respansihbilities Includ. Ing the y of the annual reporting requirements for universal servica support
epl and, ta the best of my ledge, the infi fon reported on this farm and in any attachments Is accurate,

Jrame of Reporting Carrler:  COPPER VALLEY TEL

Ignaturs of Authorlzed Offfcer;  CERTIFIED ONLINE Date 06/27/201¢

frrinted nams of Authorized Officer; Pamle Muzphy

itle or position of Autharbed Officer: Chief Finanaisl officer

Telsphone number of Authorlzed Officer; 307P352231 ext. 7721

Study Area Code of Reporting Carrler: 613008 Flllng Due Date for this farm: 07/01/2014

Persons willfully making false statementy an this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C, §% 502, 503(h), or fine or Imprisonment
under Title 18 of the United States Cade, 18 1.5.C. § 1001,
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Certification - Agent / Carrler FCC Form 481
Data Collection Farm - OMB Cantrol Mo, 3060-0986,/0MB Contral No. 3060-0815
3 e July 2013
<010>  Study Area Code 613006
015>  Study Area Mame (OTTER VALLEY TEL
<020> Program Year 2015
=30 Contact Nama - Persan USAC should contact regarding this data Famla E, Murphy

<35> Contact Telephone Mumbar « Number of person (dentifled In data line <020 QOTE3SE25T ext, 7721

<139>  Contact Email Address - Emall Address of pereon [dentlfled In data line <030 pmur phy@cvee, erg

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT 15 FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certiflcation of Officer to Authorize an Agent te File Annual Reperts for CAF or LI Recipients on Behalf of Reporting Carrler

| cart|fy that {Name of Aganl) 18 authorized to submit the Information reported on behalf of the raporting carrler. |
also certlfy that | am an officer of the reporting carrler; my responsibllities Include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent I8 accurate,

flame of Authorized Agent.

Marme of Reparting Carrler:

signature of Authorized Officer: Date:

Printed name of Authorized Offlcer:

Title ar posltinn of Authorized Qfflcar:

Telephona number af Authorized Cfficer:

Sturly Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements an this form can ke punished by fine or farfeiture under the Communleatians Act of 1934, 47 US.C. &5 502, 503{0}, or fine or imprisanment
under Title 18 of the Unlted States Code, 18 U.5.C. 51001,

TO BE COMPLETED 8Y THE AUTHORIZED AGENT:

Certification of Agent Authorized to Flle Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrler

|, a5 agent for the reporting carriar, certify that | am autharized to submit the annual reports for universal service support reciplents an behalf of the reparting carrier; | have provided
the data reportad herein based on data provided by the reperting carvier; and, to the best of my knowledge, the information reported herein (s accurate,

MName of Reparting Carrier:

Name af Autharlzed Agent i Emnloyee of Agent:

signature of Authorized Agent or Employee of Agent: Date:

Printed name of Autherlzed Agent or Employes of Agent:

Title or position of Autharized Agent ar Employee of Agent
Telephone number of Autharlzed Agent or Employee af Agont:

|5tudy Area Code of Reporting Carrier: Flling Due Date for this form:

Persans wiifully making false statements on this farm can be purished by fine ar forfeiture under the Commurucatlans Act of 1934, 47 ULS.C. 56 502, 50%(b], or fine or Impriznnment under Title
18 af the Unlted States Code, 18 U.5,C, & 1001

Page 13
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Copper Valley Telephone Cooperative, Inc.
FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN
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Copper Valley Telephone Cooperative, Inc.
SAC: 613006

LINE: 510 — SERVICE QUALITY STANDARDS & CONSUMER PROTECTION RULES COMPLIANCE

r ion — Voice and Broadband
Copper Valley Telephone Cooperative, Inc. complies with the requirements of 47 CFR Part 64 Subpart
U, Customer Proprietary Network Information and the Federal Trade Commission Red Flag rules to
prevent identity theft. A manual for each of thase programs is in place and is part of the employees’

handbook. Employee training is conducted annually and new hires are instructed on the programs as
required by their job functions.

Service Quality Standards

Voice

Copper Valley Telephone Cooperative, Inc. complies with the service standards of the State of Alaska as
promulgated in the Alaska Administrative Code 3 AAC 53.700 State Telecommunications Modernization
Plan.

Broadband

Copper Valley Telephone Cooperative, Inc. follows the service standards noted in NECA Tariff #5 and is
committed to provide the highest quality service to its broadband customers.
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Copper Valley Telephone Cooperative, Inc.
SAC: 613006

LINE 610 — DESCRIPTION OF FUNCTIONALITY IN EMERGENCY SITUATIONS

Back-up Power
Copper Valley Telephone Cooperative, Inc. {CVTC) has the following back-up power capabilities for both

voice and data:

Switches
VALDEZ CO SWITCH Back-up Gen Set, 50 KW, Auto Start, 120/ 208 3 phase, hard-wired
S50KW diesel generatar with 1000 gallon on site fuel storage, battery
plant chargers are 3 phase 208 VAC emergency run time in excess of
one week based on full tank. Reserve battery power greater than or equal
to 8 hours

GLENNALLEN CO SWITCH Back-up Gen Set, 120 KW, Auto Start, 120/ 208 3 phase, hard wired
130KW diesel generator with 5000 gallon on site fuel storage, battery
plant chargers are 3 phase 208 VAC, emergency run time in excess of plant
chargers are 3 phase 208 VAC, emergency run time in excess of two weeks
with full tank. Reserve battery power greater than or equal to 8 hours

MENTASTA CO SWITCH Building, 120 / 240 VAC manual transfer switch with plug. Reserve
battery power greater than or equal to 8 hours

CHITINA CO SWITCH Standby generator on site. Building, 120 / 240 auto transfer, 12KW diesel
generator with 125 gallon on site fuel storage battery plant chargers are
240 VAC emergency run time approximately one week with full capacity
tank. Reserve battery power greater than or equal te 8 hours

TATITLEK CO SWITCH Building, 120 / 240 VAC auto transfer switch with plug.
12KW diesel generator mounted on 400 gallon tank, emergency
run-time of approximately ane week. Reserve battery power greater than
or equal ta 8 hours.

MCCARTHY CO SWITCH Off electrical grid, 1500Ah battery bank. Reserve battery power greater
than or equal to 8 hours. Redundant 10.5KW diesel,
continuous run generators. 1x3000 and 1x6000 gallon fuel storage tanks
allow approximately 18000 hours of runtime. Fueled annually.

Subscriber Carrier {DLC, AFC, OPM, etc.}

Shoup Bay Off electrical grid. Redundant 7KW DC propane fired, cycle run
generators, 3.2 KW solar array, 1KW wind generator, 1600Ah battery bank.
3x1000 gallon propane storage tanks allow approximately 1500 hours of
generator run time. Fueled semi- annually. Portable generator through
rectifier system. Reserve battery power greater than or equal to to 8 hours .
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Naked Island Off electrical grid, Redundant 10KW DC propane fired, cycle run
generators, 8.5 KW salar array, 4600Ah battery bank. 6x1000 gallon
propane storage tanks allow approximately 3000 hours of generator run
time. Fueled semi-annually. Site can be powered by portable generator
through rectifier system. Reserve battery power greater than or equal to
8 hours.

Tatitlek Microwave Building, 120/240 VAC, fed from Tatitlek CO which has 12 KW auto start
stand-by generator (see TATITLEK CO). Reserve battery power greater than
or equal to 8 hours

Lake Louise Off electrical grid, Redundant 7KW DC propane fired, cycle run generators,

4.05 KW solar array, 1600Ah battery bank

1x1000 gallon and 2x300 propane storage tanks allow approximately 800
hours of generator run time. Fueled monthly. Site can be powered by
portable generator through rectifier system. Reserve battery power
greater than or equal to 8 hours

Tangle Lakes Repeater Off electrical grid, summer operation only. 48V power. 1.7 KW solar array.
Batteries provide 14 days of run time without solar. Reserve battery
power greater than or equal to 8 hours

Valdez Airport CSA Building, 120 / 240 VAC manual transfer switch with plug, chargers are 240
volt. Reserve battery power greater than or equal to 8 hours

Alpine Woods CSA Building, 120 / 240 VAC manua! transfer switch with plug, chargers are 240
volt. Reserve battery power greater than or equal to 8 hours

Alyeska OCC On customer premise, customer UPS power, 120 valt, restricted access.
Reserve battery power greater than or equal to hours

Grain Term Building, 120 / 240 VAC, chargers are 240 volt, auto-start 12 KW gen set
with 125 gallon on site fuel storage. Reserve battery power greater than or
equal to 8 hours

Court House AFC in basement small room, Cabinet with battery back-up, 120 volt wall
plug. Reserve battery power greater than or equal to 8 hours

CVEA Hydro AFC in warehouse indoor wall mount cabinet, Charger & Battery, 120VAC,
Wall plug. Reserve battery power greater than or equal to 8 hours

AFC Cabinet, 120 volt wall plug, CVEA back-up gen set on site Reserve
CVEA Petro Star battery power greater than or equal to 8 hours

CVTCB1 AFC in Comm Room with battery back-up, 120 volt wall plug Reserve
battery power greater than or equal to 8 hours

DOT Thompson Pass AFC Cabinet, 120 volt wall plug. Reserve battery power greater than or
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FAA ANCS site

Heidenview CSA

Meals Substation

Robe River CSA

Robe LK CSA

SERVS AFC

USCG MSO

WCI Dayville / CVEA

Basin CSA

Midpoint CSA

Tolsona Wilderness

Tolsona Lake

Atlasta House

Glenn Hwy Mile 164.4 CSA

Tolsona Ridge

Smaokey Lake CSA

equal to 8 hours
Customer Premise in FAA Building, Customer UPS power, 120 volt

120/240 VAC manual transfer switch., Charger are 120V. Reserve battery
power greater than or equal to 8 hours

AFC Cabinet, Manual transfer switch inside, 120 volt. Reserve battery
power greater than or equal to 8 hours

Building, 120 / 240 VAC manual transfer switch with EMG plug, cord on
site, chargers are 240 volt. Reserve battery power greater than or equal to

8 hours

AFC Cabinet, Manual transfer switch inside, cord in cabinet, 120 volt.
Reserve battery power greater than or equal to 8 hours

AFC & Sonet in Comm Room, CVTC chargers and battery, 120 VAC, Wall
plug. Reserve battery power greater than or equal to 8 hours

AFC & Sonet in Comm Room, CVTC chargers and battery, 120 VAC, Wall
plug. Reserve battery power greater than or equal to 8 hours

Customer Premise, 48VDC From Customer Power Plant, Customer Battery

RSC/240 Cabinet, Breaker inside cabinet, Cord on site. Reserve battery
power greater than or equal to 8 hours

RSC/48 Cabinet, 120 volt. Reserve battery power greater than or equal to
8 haurs

RSC/48 Cabinet, 120 volt, Reserve battery power greater than or equal to
8 hours

RSC/120 Cabinet. Reserve battery power greater than or equal to 8 hours

Transfer switch inside. Reserve battery power greater than or equal to 8
hours

DC line powered from Atlasta House (8 Hour Battery backup)

Building, 120 / 240 VAC manual transfer switch with EMG plug. Reserve
battery power greater than or equal to 8 hours

RSC/240 Cabinet, 120 volt. Reserve battery power greater than or equal
to 8 hours

REDACTED - FOR PUBLIC INSPECTICN



Mendeltna CSA Gin Hwy Mile
152.6

Snowshoe CSA

Nelchina CSA

Virgin CSA GIn Hwy Mile 140 CSA

Nelchina River CSA Gin Hwy Mi 135

Eureka CSA GIn Hwy Mi 128

Airport CSA Rich Hwy Mi 118

Paxson CSA Rich Hwy Mi 185.5

Richardson CSA Rich Hwy Mi 128

Tazlina CSA Rich Hwy Mi 111.5

Silver Springs CSA Old Rich Hwy Mi

105

Copper Center CSA Old Rich Hwy
Mi 101

Princess Hotel CSA Tazlina Rd. MP
1

Grizzly CSA Rich Hwy Mi 93

Willow Lake CSA Rich Hwy Mi 89

Squirrel Creek CSA Rich Hwy Mi 79

Ernestine CSA

DC line powered from Snowshoe CSA. Reserve power > or = to 8 hours
RSC/240 Cabinet. Reserve battery power greater than or equal to 8 hours

Building, transfer switch inside. Reserve battery power greater than or
equal to 8 hours

RSC/48 Cabinet, Breaker inside cabinet, remove cord after AC commercial
power stabilizes, cord in cabinet, 120 volt. Reserve Power > or = to 8 hours

RSC/48 Cabinet, 120 volt, Reserve battery power greater than or equai to
8 hours

RSC/240Q Cabinet, 120 volt. Reserve battery power greater than or equal to
8 hours

RSC/240 Cabinet, 120 volt, Reserve battery power greater than or equal to
8 hours

RSC/240 Cabinet. Reserve battery power greater than or equal to 8 hours

Building, 120 / 240 VAC manual transfer switch with EMG plug. Reserve
battery power greater than or equal to 8 hours

Building, 120 / 240 VAC manual transfer switch with EMG plug. Reserve
battery power greater than or equal to 8 hours

Building, 120 / 240 VAC manual transfer switch with EMG plug. Reserve
battery power greater than or equal to 8 hours

RSC/240 Cabinet, Breaker inside cabinet. Reserve battery power greater
than ar equal to 8 hours

RSC/120 Cabinet, 120 volt, Reserve battery power greater than or equal
to 8 hours

RSC/120 Cabinet. Reserve battery power greater than or equal to 8 hours

RSC/120 Cabinet, 120 volt. Reserve battery power greater than or equal
to 8 hours

RSC/240 Cabinet, 120 volt. Reserve battery power greater than or equal
to 8 hours

Standby generator on site.- Building, auto transfer 8KW diesel generator
with 125 gallon on site fuel storage, battery plant chargers are 240 VAC,
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Tiekel CSA Rich Hwy Mi 56

Serendipity CSA Rich Hwy Mi 44

Old Edgerton CSA

Edgerton MW /CSA

Edgerton Mi 4 CSA

Kenny Lake CSA

Hargreaves CSA

SAPA CSA

Lower Tonsina CSA

Gakona CSA

Tok Nine Mile

Aurora CSA

Chistochina CSA

Tok 41 Mile CSA

Tok 44 Mile CSA

Tok 52 Mile Grizzly CSA

emergency run time approximately one week. Reserve battery power
greater than or equal to 8 hours

DC line powered from Ernestine CSA. Reserve battery power greater than
or equal to 8 hours

DC line powered from Ernestine CSA. Reserve battery power greater than
or equal to 8 hours

RSC/240 Cabinet, 120 volt. Reserve battery power greater than or equal to
8 hours

Building, 120 / 240 VAC manual transfer switch with EMG plug. Reserve
battery power greater than or equal to 8 hours

RSC/48 Cabinet, 120 volt. Reserve battery pewer greater than or equal to
& hours

Building, 120 / 240 VAC manual transfer switch with EMG plug. Reserve
battery power greater than or equal to 8 hours

RSC/240 Cabinet, 120 volt. Reserve battery power greater than or equal
to 8 hours

RSC/240 Cabinet, 120 volt. Reserve hattery power greater than or equal to
8 hours

RSC/120 Cabinet, 120 volt. Reserve battery power greater than or equal to
8 hours

RSC/240 Cabinet. Reserve battery power greater than or equal to 8 hours

RSC/240 Cabinet, 120 volt. Reserve battery power greater than or equal
to 8 hours

Building, 120 / 240 VAC manual transfer switch with EMG plug. Reserve
battery power greater than or equal to 8 hours

Building, 120 / 240 VAC manual transfer switch with EMG plug. Reserve
battery power greater than or equal to 8 hours

DC line powered from Chistochina. Reserve battery power greater than or
equal to 8 hours

Transfer switch mounted next to power unit, manual transfer switch,
Reserve battery power greater than or equal to 8 hours

DC line powered from Slana microwave site. Reserve battery power
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Tok 61.5 Mile Ahtell CSA

Tok 64 Mile Porcupine CSA

Tok 67 Mile Carlson Ck CSA

Tok 71 Mile Nan Dooley CSA

Slana Microwave

Slana DOT

Cellege Road CSA

Mentasta Pass

Wood Way/Corbin CSA

Acres CSA

SERVs CSA

Gulkana CSA

Terrace Dr CSA

132 Rich CSA

105.5 Rich CSA

greater than or equal to 8 hours

DC line powered from Slana Microwave site, Reserve battery power
greater than or equal to 8 hours

Transfer switch mounted next to power unit, manual transfer switch.
Reserve battery power greater than or equal to 8 hours

Transfer switch mounted next to power unit, manual transfer switch.
Reserve battery power greater than or equal to 8 hours

Transfer switch mounted next to power unit, manual transfer switch,
Reserve battery power greater than or equal to 8 hours

Standby generator on site. Building, 120 / 240 auto transfer, 12KW diesel
generator with 125 gallon on site fuel storage battery plant chargers are
240 VAC emergency run time approximately one week with full capacity
tank. Reserve battery power greater than or equal to 8 hours

Building, 120 / 240 VAC manual transfer switch with EMG plug. Reserve
hattery power greater than or equal to 8 hours

Building, 120 / 240 VAC manual transfer switch with EMG plug. Reserve
battery power greater than or equal to 8 hours

Building, 120 / 240 VAC EMG plug. Reserve battery power greater than or
equal to 8 hours

AFC/120 cabinet, 120 volt. Reserve battery power greater than
ar equal to 8 hours.

AFC/120 cabinet, 120 volt. Reserve battery power greater than
or equal to 8 hours.

Adtran 1124P, Span/LPU, reserve battery greater than or equal
to 8 hours.

Adtran 1124P, Span/LPU, reserve battery greater than or
equal to 8 haurs.
Adtran 1124P, Span/LPU, reserve battery greater than or
equal to 8 hours.

Adtran 1124P, Span/LPU, reserve battery greater than or
equal to 8 hours.

Adtran 1124P, Span/LPU, reserve battery greater than or
equal to 8 hours.
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Networl Interface Devices (NIDs}

CVTC has 3,883 access lines as of 12/31/13 with metallic {copper) connections to the
Central Office and their NIDs are powered from the Central Office.

CVTC has 3 access lines as of 12/31/13 with non-metallic (fiber optic) connections to the
Central Office. These customers’ NIDs are battery powered in case of emergency. The
hatteries are rated at 8 hours with censtant use.

Ability to reroute traffic around damaged facilities:

CVTC has deployed various redundant facilities between its exchanges and interconnecting companies
AT&T, GCl and ACS for further toll switching. These redundant facilities are in the form of SONET rings,
collapsed SONET rings, and electronic equipment hardware sparing with some alternate physical
facilities between Copper Valley Telephone, AT&T and ACS, its interconnection to the Public Switched
Telephone Network,

Additionally, data traffic is routed from Valdez to Anchorage on a SONET ring which provides a
diversified path should one route become interrupted.

Capability to manage traffic spikes resulting from emergency situations

Cognper Valley Telephone Chitina exchange <CHTNAKXADS1> has 59 access lines/customers, switching
capacity of 10,000 an-switch simultaneous calls, and transport capacity for 12 simultaneous calls off
switch.

Copper Valley Telephone Tatitlek exchange <TTLKAKXA325> has 41 access lines/customers, switching
capacity of 10,000 on-switch simultaneous calls, and transport capacity for 12 simultaneous calls off
switch.

Copper Valley Telephone Mentasta exchange <MNTSAKXADS1> has 49 access lines/customers,
switching capacity of 10,000 on-switch simultaneaus calls, and transport capacity for 12 simultaneous
calls off switch,

Copper Valley Telephone Valdez exchange <VLDZAKXA835> has 2,148 access lines/customers, switching
capacity of 10,000 on-switch simultaneous calls, and transport capacity for 26 simultaneous calls off
switch.

Copper Valley Telephone Glennallen exchange <GLALAKXA822> has 1,556 access lines/customers,
switching capacity of 10,000 on-switch simultaneous calls, and transport capacity for simultaneous 96
calls off switch

Copper Valley Telephone McCarthy exchange <MCCRAKXADS1> has 33 access lines/customers,
switching capacity of 64 cn-switch simultaneous calls, and transport capacity for simultaneous calls 18
off switch.

Copper Valley takes no responsihility for the capabilities of interconnected networks to manage traffic

spikes resulting from emergency situations, but will continue its best efforts for its network during such
events.
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{700} Price Offerings Including Voice Rate Data

FCC Form 481
Data Collection Form OME Control No. 3060-0986/0MB Control No. 3050-0819
July 2013
<010 Study Ares Code & 6
<i1S>  Study Area Name ALLEY TR
<0Z20> Program Year
<030> Contact Name - Person USAC should contact regarding this data %am”z R. Muazphy
<035> (Contact Telephone Number - Number of person (dentified in dats line <030> 6073352231 ext.7721
<03%> Contact Email Address - Email Address of person identified in dats line <030>  snusphyiic=c.ora
<701> Residential Local Service Charge Effective Date S/1/201d
<702> Single State-wide Residential Local Service Charge 1345
<703=
I
<al> <ale <ad» <bi> o <h2> <h3x <hd> <hE> <>
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC {CETC} Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Feed
AR Mentasta FR 13.4% 4,25 1,65 6.0 16, 3E
e Tatitlek FR e 1, 65 0.0 1935
e MeCarthy ¥t 13.45 4.25 L66 ac 193¢
A Glennallen FE, 1345 3,25 s 0.0 1846
e Chitina FR 13.e8 1 & ooz 13
ax Valdez = Faugh T 1.43 0 13:35
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{710) Broadband Price Offerings FOC Form 481

Data Collection Form OMS Cantrol No. 3060-0986/0MB Contral No. 3060-0819
July2013

<D10> Study Area Code

<Q15>  Study Area Name

<020>  Program Year

030> Contact Name - Person USAC should contact regarding this data

=35> Contact Telephone Number - Number of persan identified In data line <030> 907335223] ext,?72)

<035> Contact Email Address - Email Address of person identified in data line <030> prarphydovte_arg

711> <al> <al> <hl> <bZ> <> <d1> <d2» 3> <dd>
i Total Rates Broadhand Service - Lmadhand service  |Usage Allowance | Usage Allowance
State Exchange {ILEC) Residential State Regulated Action Taken
Rate Fees and Fees Download Speed Ly pinad Speed (Mbps)|(GB)
(Mbps) When Limit Reached {select}
Ul Mentasza 145, 85 & — Lo y i B Olhes, Unlimited
A Zardtink 149,55 o0 144 8% 10.0 1.0 Josaass a Oiker, DOnlim®zZed
K Clenvallen 149, 8¢ 9.0 143, 8¢ 0.8 1.0 AR Other, Unlimited
= T Ocheyr, Tnlinired
aK Clittony 143,95 0. 11385 10.2 1.0 5593855, 3

Coher, Lzlinited

A% 148,45 u.d 149.55 199 1.4
RE 0.0 15. 0 1.1
AX . 135,35 15.0 1.2
K 3,85 c.3 =29.35 5.0
i 2 155,35 IELC 1.0
T MeabastA Sracy, Urliwiced
AR B 2 2.0 1E9 B 16.0 1.0 3
Tatitlek Clhez, Talimlited
" astitle Fol. 63 oo e 16.0 1.0 59935383 - s
- Slennal.en o Other, Inlimited
A% lennal.er 166, S 0.8 133,85 12.2 1.0 5953853_8 EeEy MIIee
CRi=in " . Crhes, O 840
Fs S ge. a3 g.¢ 1E3 . GE 18.0 v 6 ssageoa o Orher, Oualimites
" Valdez 5 her, Cnlimited
EX 185,58 a.2 L5 b= 1.0 1 23990933, 5
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(800) Operating Companies

Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013
<010> Study Area Code 613006
<015> Study Area Name COPPER VALLEY TEL
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Pamla R. Murphy
<035> Contact Telephone Number - Number of person identified in data line <030> 9078352231 ext.7721
<039> Contact Email Address - Email Address of person identified in data line <030> pmurphy@cvtc.org
<810> Reporting Carrier Copper Valley Telephone Cooperative, Inc,
<811> Holding Company Copper Valley Telephone Cooperative, Inc.
<812> Operating Company Copper Valley Telephone Cooperative, Inc,
<813> <al> <a2> <a3>
Affiliates SAC Doing Business As Company or Brand Designation
Copper Valley Telephone Cooperative, Inc. 613006 dba: Copper Valley Telecom (brand designation)
Copper Valley Wireless, LLC. 613006 fka: Copper Valley Wireless, Inc.

Copper Valley Solutions, LILC.

dba: Copper Valley Internet
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Copper Valley Telephone Cooperative, Inc.
SAC: 613006

LINE 920 — TRIBAL ENGAGEMENT

Attached you will find records of discussions between Copper Valley Telephone Cooperative, Inc, d/b/a
Copper Valley Telecom and various tribal councils within our Study Area.
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Meeting Record: August 13, 2013, 11AM, Gulkana Community Center

Copper Valley Telecom Present (Name/Title)

Dave Dengel, CEOQ
Tabitha Gregory, CCRO

Tribai Organization Leadership Present (Name/ Title)

Gulkana Village Council
o Angela Vermlllion, Tribal AdmIinistrator
o Sandra Tsimmie (Teen Center staff)
o Eveline Frank {Bookkeepar)
o Monica Sanford (Staff)

Introduction
After introductions, Dave provided an overview of the purpose for the meeating, including a brief description of the
FCC regulations and requirements to consult with Tribal organizations.

Discussion Points:

L

Needs Assessment & Deployment Planning

The group reported that a heating pellet plant is being finished now. It is likely that this facility will need a
phone line. We will ensure that our plant superintendant is aware of the project. A new community
center is being planned for a location near the current village office/community center. Angela reported
that she is working on developing funding for the facility. There is currently no established timeline for
construction,

Staff members reported that one issue reported last year remains a probiem.

a. Sandra and others are unabie to make or receive cefl phone calls from inside the teen center,
After the meeting, we researched our communications and determined that we had tried a yagi
antenna and It did not fix the problem. We then worked on a recommendation for a new
booster/interior antenna when we lost touch with staff about this Issue. We will plck thls up
agaln and continue to work the problem,

Feaslbility and Sustainabllity Planning

Recent upgrades and improvements in Gulkana village:

L Installing a fiber optic node at the village entrance, this will greatly shorten the lcop
lengths allowing for DSL speeds up to 18 MEG in the village for those who would llke
more bandwidth

Anticipated Future Projects

. Annual routine cable and fiber maintenance as required

L] 4G LTE upgrade to some cell sites in the Copper Vailey in 2014

Marketing In Culturally Sensitlve Manner
Dave asked the group if there were ways that we could communicate more effectively with the
community and council staff about services, promotlons, and other information.

We reported that Lifeline re-certifications are going In the mzil now and requested assistance in getting
the word out on the Importance of responding to the re-certification letters coming in the mall.
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4'

The group suggested scheduling a day to help community members fill out Lifeline paperwork.
Additlonally, they suggested partnering with the Copper River Basin Housing Authority to distribute
Information about Lifeline {this organization coordinates energy assistance). Also, CRNA routinely visits
communities to assist with paperwork.

Rights of Way, Permitting

Dave asked if there were any pending or known right-of-way or permitting Issues and those present
responded that they dld not know of anything.
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Meeting Record: August 13, 2012, 9:30am

Copper Valley Telecom Present (Name/Title)
= Dave Dengel, CEO
e Tabitha Gregory, CCRO

Tribal Organlzation Leadership Present (Name/ Title)
e Gakona Village Councll
o Charlene Noliner, Tribal Administrator

Introduction
After introductions, Dave provided an overview of the purpose for the meeting, Including a brief description of the
FCC regulations and requirements to consult with Tribal organizations,

Discussion Polnts:

1. Needs Assassment & ODwployment anning
Charlene reported that the project to expand the existing clinic building to house vlllage offices is nearly
completed. She expects that the offices will be moving from the current rented building to the new
facllity within 8-12 weeks. Orlon Contracting Is the primary contractor on the job. She reported that
there will also be a new garage built near the facility, but she doesn’t believe that they will need any
phone or Internet services there. Dave suggested that we will have our plant superintendant consider If
we should install condult to the garage in case the Village wishes to have services there later.
Charlene indicated that they may want to bump up OSL speeds when they move to the new facility.

Charlene asked if there will be 4G LTE services In the village in 2014 and Dave responded that plans are
not yet complete regarding which of the sites will be upgraded to 4G,

2. Feasslbllity and sustainability Planning
Dave reported to the board the following information regarding recent and planned capital projects that
have/would Impact the community:

Current Projects
e 2013 project is currently underway to upgrade the electronics in the Gakona CSA to a newer IP
service platform that will provide area resldents more rellable and secure internet and voice
service.

Planned Future projects

s 2014, Instali local CSA site near village office to reduce copper loop length and improve DSL
speed offerings

= |nstall local fiber backbone to Gakona Village offices to provide for high bandwidth offerings

¢ Annual fiber and copper maintenance as required

e 4G LTE upgrades to some cell sites in the Copper Valley.

3. Marketing in Culturally Sensitive Manner
Dave asked if there were ways that we could communicate more effectively with the community and
councll staff about services, promotions, and other information.

Charlene reported that she feels the best and most effective means Is to take advantage of the
opportunity when a customer is on the phone or in the office for any reason. She said this has been most
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effective for her personalily and said that Is aimost always how she hears about promotions and new
products. She said the CSRs do a very good job with this approach.

We also reported that Lifeline re-certifications are golng in the mail now and requested assistance in
getting the word out on the importance of responding to the re-certification letters coming in the mail,

Rights of Way, Permitting

Dave asked if there were any pending or known right-of-way or permitting issués and the Charlene
responded that she did not know of anything. She sald any right-of-way questions for the CSA site would
be handled by loe Bovee at Ahtna.
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Meeting Record: June 26, 2013, 1:30pm
Copper Valley Telecom Present {Name/Title)

e Dave Dengel, CEQ
s Tabitha Gregory, CCRO
e Mitch, Senior Manager for Telecom

Tribal Organization Leadership Present (Name/ Title)

s  Mentasta Tradltional Council
¢ Angie Davld, Tribal Administrator
¢ Donna Pennington, Admin Assistant

introduction
After introductions, Dave provided an overview of the purpose for the meeting,

Discussion Points:

1. Needs Assessment & Deployment Planning
Angie reported that the Village is continuing to work on the new clinic facility. Along with clinic
and health offices, the facility will house a distance education room, the ICWA office and
behavioral health office, The Tribal administration offlces will remain where they are now, They
are expecting to move Into the facility in October 2013,

2. Feasibility and sustainablility Planning
Dave reported that the telecommunlcations facilitles are largely built out In Mentasta, and thus
future projects are primarily related to malntenance of existing plant. He reported that there
are no Immediate plans for upgrading the Mentasta cell site to 4G LTE. Mitch and Tabitha
mentioned that CVT is bidding on the telecommunications services for the new clinlc building.

3, Marketing in Culturally Sensitive Manner
Dave asked the council members if there were ways that we could communlcate more
effectively with the community and council staff about services, promotions, and other
information.

Angie and Donna Indicated that they'd heard there was a good turn out at the March visit by
CVT CSRs. They indicated some people had re-established the Life Line credits. Donna indicated
that there may be Incorrect information provided by some CSRs about a deposlt requirement.
Tabitha agreed to review this issue and re-distribute information about lifeline qualifications and
requirements.

4, Rights of Way, Permitting
Dave asked If there were any pending or known right-of-way or permitting Issues and the Angie
responded that she did not know of anything. Dave and Angle discussed the recent renewal of
our lease for the CO site in Mentasta,
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Meeting Record: June 14, 2013, 1pm
Copper Valley Telecom Present {Name/Title)

e Dave Dengel, CEQ
s Llon Rake, Valdez Plant Supervisor
e Sam Chavez, Engineer

Tribal Organization Leadership Present (Name/ Title)

e Tatitlek Village Council
o Vicky Vlasoff, Tribal Administrator

o David Totemoff, Council Member/President
o Gwen Vlasoff, Staff
o Curtls Kompkoff, Staff

introduction
After introductions, Dave provided an overview of the purpose for the meeting.

Discusslon Points:

1. Needs Assessment & Deployment Planning
Village staff and council discussed plans for a new NPRHA house and a conversion of an existing
house to a “Kelly House” which will contain the post office and a safe place for chlidren. David
showed Lon the location of both. The village will contact Lon when they are ready for CVTC to
perform the work,

We also discussed D5L speeds. Staff indicated that residents are noticing slower speeds during
certain hours. Sam explained this is due to the size of the Internet pipe serving the village. CVT
will logk into increasing the size of the plpe,

2. Feasibility and sustainability Planning
Dave reported about the 4G/LTE upgrade scheduled for 2013. Dave reported that CVTC's other

plans for the foreseeable future are for ongolng operations and maintenance of exlsting facilitles
because the facllities are now built out with flber,

3. Marketing in Culturally Sensitive Manner
Dave asked the council members if there were ways that we could communicate more
effectively with the community and council staff about services, promotions, and other
information.

Village staff Indicated no improvements were needed in this area.

4. Rights of Way, Permitting
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Dave asked if there were any pending or known right-of-way or permitting issues and the David
and Vicky responded that they did not know of anything.
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Meeting Record: 12/20/13, 10am

Copper Valley Telecom Present (Name/Title)

e Dave Dengel, CEO
e Tabitha Gregory, CCRO

Tribal Organization Leadership Present (Name/ Title)

e Cheesh’'na Village Council
o Karen Linnell,
Wilson Justin, Staff
Joan, Tribal Council Board Member
Chris Winter, Tribal Council Board Member
Cecil Sanford, Tribal Council Board Member

0O 00 0

Introduction
After introductions, Dave provided an overview of the purpose faor the meeting, including a
brief description of the FCC regulations and requirements to consult with Tribal organizations.

Discussion Paints:

1. Needs Assessment & Deployment Planning
The group reported that the washeteria is under construction now. It is located near
the current village offices and will probably not need its own telephone line. The group
also reported that a wood chip boiler is planned for construction in the spring. it will be
a self-contalned unit used to heat the council offices/buildings and may need a
telephone line for monitoring equipment. They also reported that the road is in place
now for the 25-lot subdivision. Dave asked that the staff keep our Glennallen office in
the loop about construction and installation of electrical services in the subdivision
because we would probably want to coordinate our installation with AP&T, Staff
requested an as-built for the Council facilities.

2. Feasibility and sustainability Planning
Dave reported to the board the following information regarding recent and planned
capital projects that have/would impact the community:

Recent upgrades and Improvements in Cheesh’na village:
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e [n 2013 we placed fiber to the new Chistochina Health Clinic and Installed the telephone
system in the clinic. The Ethernet circuit will be turned up in January 2014 and provide a
pathway to the Alaska Natlve Medical Clinic in Anchorage.

Planned Futura projects

e Routine maintenance is planned for the future.

3. Marketing in Culturally Sensitive Manner
Dave asked the council members and staff if there were ways that we could
communicate more effectively with the community and council staff about services,
promotions, and other information.

The group did not present any specific recommendations,

4. Rights of Way, Permitting
NA
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Meeting Record: December 13, 2013, 2pm (via teleconference)
Copper Valley Telecom Present (Name/Title)

e Dave Dengel, CEO
e Tabitha Gregory, CCRO

Tribal Organization Leadership Present (Name/ Title)

o Kluti-Kaah Village staff member
o Michelle Bayless-Jackson, Tribal Administrator

Introduction
After introductions, Dave provided an overview of the purpose for the meeting, including a
brief description of the FCC regulations and requirements to consult with Tribal organizations.

Discussion Paints:

1. Needs Assessment & Deployment Planning
Michelle reported that the Village continues to seek funding for completion of the
community center. There is new housing planned for a location near the Copper Center
ball park or on Hector Ewan Road. This is managed through the Housing Authority. She
also Iindicated that the old CRNA clinic building will be removed in the spring now that
the new clinic is finished. Michelle indicated that she has proposed that new larger
apartments be constructed on the site, but that is not an approved or firm project yet.

We asked that they keep us abreast of these projects as they develop so that we can
ensure timely installation / moves of telecommunications needs.

2. Feaslbility and sustainabiiity Planning
Dave reported to the board the following information regarding recent and planned
capital projects that have/would impact the community:

Copper Valley sites will be upgraded to 4G LTE in 2014,
We plan to install local fiber backbone from Silver Springs to Kluti Kaah offices and
develop a new CSA to provide for future increased bandwidth offers.

e Annual maintenance to our facilities and plant.

Marketing in Culturally Sensitive Manner

Dave asked the if there were ways that we could communicate mare effectively with the
community and council staff about services, pramotions, and other infarmation.
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= Michelle indicated that she would be open to hosting us at a Lifeline sign up event at the Hall
and that she would also distribute Lifeline materlals at the Hall.

e She expressed concern about the C5Rs referring customers to the Help Desk — particularly for
issues such as reporting SPAM.

e Michelle asked for information regarding Cloud services.

Rights of Way, Permitting
NA
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Meeting Record: August 29, 9am, Tazlina Office
Copper Valley Telecom Present (Name/Title)

o Dave Dengel, CEC
e Tabitha Gregory, CCRO
o Shilah Butler, Senior Manager, Affiliates

Tribal Organization Leadership Present {Name/ Title)

e Tazlina Village staff members

o Rick Young, Tribal Administrator
Greg Engebretson, Tribal Transportation Program
Dorothy Shinn, President of the Council
Vanessa Goodlataw, Envirnemental Coardinator
Marce Simeon, ICWA & accounts payable

O ¢C oo

introduction
After introductions, Dave provided an overview of the purpose for the meeting, including a
brief description of the FCC regulations and reguirements to consult with Tribal organizations.

Discussion Points:

1. Needs Assessment & Deployment Planning
The group reported that there will be some staff members who relocate from the
current clinic over to the CRNA clinic when that facility is completed, but the staff
members are not Tazlina Village staffer - they are employed by CRNA. They also
indicated that a new community hall is still in the planning stages for a location on Old
School Road, but funding is still being developed and there’s not a timeline yet. They
indicated that the existing community center will continue to be used for staff offices
(they have a growing number of staff members, so expect to need the space).

We asked that they keep us abreast of these projects as they develop so that we can
ensure timely installation / moves of telecommunications needs.

2. Feasibility and sustainability Planning
Dave reported to the board the following information regarding recent and planned
capital projects that have/would impact the community:
Recent upgrades and improvements in Tazlina village:
1. 2010 upgraded copper facilities in along Old School Rd. to provide service to new

housing ($26,000)

REDACTED - FOR PUBLIC INSPECTION



2. Installed new local fiber optic cable along the Highway passing by Tazlina Village
offices. (568,000)

3. Installed fiber optic backbone fiber to provide future bandwidth requirements
for the new clinic ($64,000)

Anticipated Future Projects
1. Install local fiber backbone from Tazlina Village offices to provide for high

bandwidth offerings ($55,000)

2, Establish a CSA site in Village to shorten loop Lengths to provide for higher DSL
speed offerings {$52,000)

3., 4G LTE network build out.

Marketing in Culturally Sensitive Manner
Dave asked the council members and staff if there were ways that we could
communicate more effectively with the community and council staff about services,
promotions, and other information.

In response to this area, the group mainly discussed questions about pricing for wireless
services, including data plans.

Rights of Way, Permitting

Dave asked If there were any pending or known right-of-way or permitting lssues and the group
responded that they did not know of anything.
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Meeting Record, December 11, 2013 10am (via teleconference)
Copper Valley Telecom Present (Name/Title)

o Dave Dengel, CEO
e Tabitha Gregory, CCRO

Tribal Organization Leadership Present {Name/ Title)
Chitina Village
» ludy Block, Tribal Administrator

Introduction
After introductions, Dave provided an overview of the purpose for the meeting, including a
brief description of the FCC regulations and requirements to consult with Tribal organizations.

Discussion Polnts:

1. Needs Assessment & Deployment Planning
Judy reported that there has been a decision to not move the clinic from its current
location to the village. it will remain where it is (last year, it was reported that they
were considering this option}, There may be some upgrades to services in the future.
Also, the Housing Authority is planning to build 3 new houses at the village this summer
(2014). Additionally, there will be 2 “FEMA” trailers that will be placed permanently at
the village for a safe house and to house employee/s.

2. Feaslbility and sustainability Planning
Dave reported the following information regarding recent and planned capital projects
that have/would impact the community:

A. In 2014, we will be upgrading cell sites in the Copper Valley, including the Chitina

site, to 4G LTE.

In 2014, we are planning to replace the aging Chitina CO back up battery.

C. Thereis a planned upgrade to the Chitina CO network and additional support for the
Metaswitch.

D. We are planning to upgrade the Chitina alrport cabinet to Adtran broadband
network.

E. Routine maintenance of plant and facilities over the next 5 years.

@

3. Marketing in Culturally Sensitive Manner
Dave asked if there were ways that we could communicate more effectively with the
community and council staff about services, promotions, and other information,
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Judy said posters in Chitina are the best way to dissemninate information. She also felt
that the same ads that are mailed in bills could be posted on the on-line accounts pages

of our website, Judy said she would volunteer to post flyers if we send them directly to
her.

Rights of Way, Permitting
NA
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According to the Papenwork Reduction Act of 1995, an agency may nol conduci ar spansor, and a person is not requlred lo mpond fo,a collecllnn of Information unless it dupllys a valid OMB cunlml numbev Th: valid

OMB control number for this infermation collection is 0572-0031. The time
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fdentlal infor

BORROWER NAME

(Prepared with Audited Data)

Copper Valley Telephona Cooperative, Inc,

to the best of onr knowledge and belief.

have been fulfilled In all matenial respacts.

[X] Altof the obligations undar the RUS toan documenis

(Check one of the foflowing)

There has been a delault In the fulfiimeant of the obligationa
under the RUS foan documenis. Sald default(s) is/are
speciiically described In the Telecom Operating Reponl

INSTRUCTIONS-Submit report tv RUS within 30 days ajfier close of the period. PERIOD ENDING HORROWER DESIGNATION
Fur detaifed instructions, see RUS Bulletin 1744-2. Report in whole dollars only. December, 2013 AKO0508
CERTIFICATION

We hereby certify that the entries in this report are in accordance with the accounts and other records of the system und reflect the siatus of the system

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.,

DURING THE PERIOD COYERED BY I'HIS REPORT PURSUANT TO PART 1788 OF 7CKR CHAPTER XVl
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David Dengel 3/31/2014
DATE
PART A. BALANCE SHEET
l BALANCE BALANCE BALANCE BALANCE
ASSETS PRIOR YEAR END OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY PRIOR YEAR | END OF PERIOD
CURRENT ASSETS 111 |cURRENT LIABILITIES Il il |
1. Cash and Equivalents 10,136,293 12,505, 548)25. Accounts Payable 3,014,040] 2,324,360
2, Cash-RUS Construction Fund 81 81§26. Notes Payable
3. Affillates: I |/ |27. Advance Blilings and Paymenls 384,472 385,423
a. Telacom, Accounts Recelvable 28. Customer Daposits 35,153 32,767
b. Other Accounts Recelvable 3,558,279| 3,031,260020. Cument Mal. L/T Debt 1,693,898] 1,871,670
¢. Noles Recalvable 2,744,000[ 2,497,397|a0. Current Mal. L/T Debl-Rur, Dav.
4. Non-Afflilates: I!.“ “ 1 “ kit W lj‘ | [ 31, Current Mal.-Capilal Leases
a. Telacom, Accounts Recelvable 920,568 1,003,577|32, Income Taxes Accrued
b. Other Accounts Recalvabla 2,901,444 1,162,455[33 Other Taxes Accrued 453,897 445,592
¢, Notes Recelvable 134, Other Current Liabiilties 622,822 1,154,299
5. Interes| and Dividends Recelvable 36. Total Current Liabllities (25 thru 34) 6,210,282| 6,214,111
6. Matertal-Ragulated 434,051 374, 716]|LONG-TERM DEBT ' i DT
7. Material-Nonregulated 38. Funded Debt-RUS Noles 17,066,284 13,993,316
8. Prepayments 141,055 140,053 |37, Funded Debl-RTB Notes 6,133,533 5,714,671
9. Olher Current Asssts |38. Funded Debl-FFB Notes 613,517 557,743
10. Total Current Assats {1 Thru 6) 20,835,771] 20,715, 087|390, Funded Debt-Other
NONCURRENT ASSETS k | [k I1111/140. Funded Dabt-Rural Develop. Losn
11, Investment In Affillated Companies | ¥ ,J |IJ || }l 11441, Premlum (Discount) on L/T Debt
8. Rural Development 15,078,556| 19,715,741|42. Reacquired Debt
b. Nenrural Development 1,054,183| 1,980,66743. Obligations Under Capilal Lease
12. Olher investments W 44, Adv.From Aftilated Comparilas
a. Rural Development 45. Other Long-Tarm Debt
b. Nonrural Development 100,625 100,62446. Total Long-Term Debt (36 thru 45) 23,813,334 20,265,730
13. Nonregulated Investments (1,012) (1,212) [OTHER LIAB. & DEF. CREDITS S A I WI T
14. Other Noncurren! Assels 47. Other Long-Term Liablilies 419,900 553,133
15, Defarred Charges 48. Other Deferred Credits
168. Jurigdictional Differences 49, Other Jurisdictional Differencas
17. Total Noncurrent Assets (11 thru 16) 16,272,358 21,795, 820‘50. Tolal Other Lisbilities and Dafsrred Credits (47 thru 48) 419,900 553,133
PLANT, PROPERTY, AND EQUIPMENT Tl T EQUITY ! | Il
18. Telecom, Plant-In-Servica 88,809,291| 90,405, 966|51. Cap. Stock Oulstand. & Subscribed
19, Property Held for Future Use 52. Additional Pald-In-Capltal
20. Plant Under Construction 206,643 372,625]53. Treasury Stock
21. Plant Ad].. Nonop. Plant & Goodwill |54. Membershlp and Cap, Certificales
22, Less Accumulated Depreciation 41,638,347 45,419, 909]55. Other Captial 8,019,094 13,154,323
23. Net Plant (18 thru 21 leas 22) 47,377,587 45.358,682[55. Patronage Capltal Credlis 37,081,470| 39,262,675
24. TOTAL ASSETS (10+17+23) |57. Ratained Eamings or Margins 5,941,636 8,415,617
|ss. Total Equity (51 theu 87) 54,042,200| 60,836,615
Fu. TOTAL LIABILITIES AND EQUITY (35+48+50+58)
84,485,716| 87,869,589 84,485,716| 87,869,589
Total Equity = 69.24% % of Tolal Agsels Page 1 0f 8
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e PRIOR YEAR THIS YEAR
1. Local Network Servicas Revenues 2,565,948 2,476,475
2. Neiwork Access Services Revenues 18,340,608 17,836,334
3. Long Distance Network Services Revenues
4, Carmler Billing and Cellection Revanues 133,013 136,004
8. Miscellaneous Revenues 126,714 127,290
6. Uncollactlble Revenues {8,408) {1,929)
7. Not Operating Revenues {1 thru 5 less 6) 21,174,687 20,578,632
8. Plant Speclfic Operations Expense 5,604,740 5,701,614
9. Planl Nonspacific Qperations Expanse (Excluding Depreclaiion & Amortization) 1,542,564 1,779,843
10. Dapreciation Expenss 4,677,366 4,666,838
11. Amortization Expsnss
12. Customer Operations Expense 1,089,011 864,081
13. Comorate Operations Expense 2,635,840 2,584,199
14. Total Operating Expenaes (8 thru 13) 15,638,521 15,696,575
15. Operating Income or Margins (7 less 14) 5,535,176 4,882,287
16, Other Operating Incoma and Expanses
17. Siate and Local Taxas
18. Federa| Incoms Taxes 666,933
19, Other Taxas 315,730 303,335
20. Totml Operating Taxes {17+18+18) 315,730 870,268
21. Net Operating Income or Margins (15+16-20) 5,219,446 3,911,989
22. Interes! on Funded Debt 1,364,078 1,116,425
23. Inlerest Expense - Capilal Leases
24, Other Interest Expensa 25,956 22,630
25, Allowance for Funds Used Durlng Construction 0
28, Total Fixed Charges {22+23+24-26) 1,390,034 1,133,055
27. Nonoperating Net Income 82,662 136,026
28. Extraordinary ltems
28, Jurlsdictional Differences
30, Nonregulated Net Income 5,029,562 5,510,657
31. Total Not income or Margine (21+27+28+28+30-26) 8,641,636 8,419,617
32. Tolal Texes Based on Income 315,655 270, 268
33. Relainad Eamings or Margins Beglnning-of-Year 7,874,067 8,941,636
. Miscellanegus Cradits Year-to-Data
35. Dividends Declared {Comman})
38. Dividends Declarsd (Praferrad)
37. Other Deblts Year-tp-Date 4,076,083 5,135,229
38, Transfers to Patronage Caplial 3,797,944 3,806,407
39. Rotalned Earnings or Margins End-of-Perlod [(31+33+34) - (38+36+37+38)] 8,941,635 8,419,617
40. Patronage Capital Baginning-of-Year 34,581,060 37,081,470
41. Transfars to Patronage Capltal 3,797,984 3,806,407
42. Potronage Caplial Cradits Retired 1,287,574 1,625,202
43, Patronage Capital End-of-Year (40+4142) 17,081,470 39,262,675
44. Annua) Debt Service Peymants 6,299,996 5,299,995
45, Cash Ratio [{(14+20-10-11) /7] 0.5326 0.5831
46. Operating Accrual Ratio [(14+20+28) / 7] 0.8192 0,8653
47, TIER [(31+26) / 26] 7.4327 8.3518
48, DSCR [(31+26+10+11) / 44] 2,3824 2,6841
Page 2 of 6




BORROWER DESIGNATION

USDA-RUS
AK0509
OPERATING REPORT FOR
TELECOMMUNIGATIONS BORROWERS PERIOD ENDED
Decamber, 2012

INSTRUCTIONS — See halp In the online application,

PART | ~« STATEMENT OF CASH FLOWS

1. Beginning Cash {Cash and Equivalents plus RUS Canstruction Fund) 10,136,374
CASH FLOWS FROM OPERATING ACTIVITIES
2.  Net Income 8,419,617
Adjustments to Reconcile Net Income fo Net Cash Providad by Operaling Activities
3. Add: Depreciatian 4,666,838
4,  Add: Amoriization 0
5. Other (Explain)
Changes In Operating Assels and Ligbifities
8, Decreass/{Increase) in Accounts Receivable 2,182,399
7. Decreasef{increase) In Matarials and Inventory 539,315
8.  Decrease/{increase} In Prepayments and Deferred Charges 1,002
9.  Decrease/(increass] In Oiher Current Asaels 0
10, Increase/{Decrease) in Accounts Payable {689,680}
11, Increase/{Decreass) in Advance Billings & Paymenls 951
12.  Increase/(Decrease) in Other Current Liabilities 517,172
13, Net Cash Providedi{Used) by Oparatlans 15,158,234
CASH FLOWS FROM FINANCING ACTIVITIES
14.  Oecreasaliincrenss) o Moles Rereliahie 244,601
16, Increase/(Decreasa) In Notes Payable L
16, Increase/(Decreasa) In Customer Deposits {2,386)
17, Net Increase/(Decrease) In Long Term Dabt (including Current Maiurities) {3,369,832)
18.  Inerease/(Decrease) in Other Liabilities & Defered Credits 133,233
18. __Increase/{Decrease) In Capilal Stock, Paid-in Capital, Membershlp and Capltal Certificales & Other Capital 5,135,229
20.  Less: Paymeni of Dividends 0
21,  Less: Patronage Capital Credils Retired {1,625,202)
22,  Other (Explain)
Legs Prior Year Affiliate Margins Included in Line 19
{S,128,228]
23. Net Cash Providedi{Used) by Financing Activities {4,617,504)
CASH FLOWS FROM INVESTING ACTIVITIES
24.  Nat Capital Expendiluras (Property, Plant & Equipment} {1,762,657)
25,  Olhar Long-Term Invesiments {5,523,462)
26.  Other Noncurrent Assels & Jurisdictional Differences g
27.  Other {Explain)
Correct Line 24 for Plant Retired/Removal Coste/Salvage (885, 276)
28, _ Net Cash Providedi{Used) by Investing Actlvitios {8,171,395)
28.  Netincrease/{Decrease) In Cash 2,369,255
30, Ending Cash 12,505,629
Revision Date 2010
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K A K i CPAS AND BUSINESS CONSULTANTS "j

INDEPENDENT AUDITORS' REPORT

To the Board of Directors
Copper Valley Telephone Cooperative, Inc. and Subsidiaries
Valdez, Alaska

We have audited the accompanying consolidated financial statements of Copper Valley Telephone Cooperative,
Inc. and Subsidiaries (the Cooperative), which comprise the consolidated balance sheets as of December 31,
2013 and 2012, and the related consolidated statements of operations, changes in members’ equity, and cash
flows for the years then ended, and the related notes to the financial statements.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these consolidated financial statements in
accordance with accounting principles generally accepted in the United States of America; this includes the
design, implementation, and maintenance of internal control relevant to the preparation and fair presentation of
consolidated financial statements that are free from material misstatement, whether due to fraud or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these consolidated financial statements based on our audits. We
conducted our audits in accordance with auditing standards generally accepted in the United States of America.
Those standards require that we plan and perform the audit to obtain reasonable assurance about whether the
consolidated financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
consolidated financial statements. The procedures selected depend on the auditor's judgment, including the
assessment of the risks of material misstatement of the consolidated financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the entity’'s preparation
and fair presentation of the consolidated financial statements in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
entity’s internal control. Accordingly, we express no such opinion. An audit also includes evaluating the
appropriateness of accounting policies used and the reasonableness of significant accounting estimates made by
management, as well as evaluating the overall presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit
opinion.

Opinion

In our opinion, the consolidated financial statements referred to above present fairly, in all material respects, the
financial position of Copper Valley Telephone Cooperative, Inc. and Subsidiaries as of December 31, 2013 and
2012, and the results of its operations and cash flows for the years then ended in accordance with accounting
principles generally accepted in the United States of America.
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Report on Supplementary Information

Our audit was conducted for the purpose of forming an opinion on the consolidated financial statemenis as a
whole. The consolidating statements are presented for purposes of additional analysis and are not a required part
of the consolidated financial statements. Such information is the responsibility of management and was derived
from and relates directly to the underlying accounting and other records used to prepare the consolidated financial
statements. The consolidating information has been subjected to the auditing procedures applied in the audit of
the consolidated financial statements and certain additional procedures, including comparing and reconciling such
information directly to the underlying accounting and other records used to prepare the consolidated financial
statements or to the financial statements themselves, and other additional procedures in accordance with auditing
standards generally accepted in the United States of America. In our opinion, the consclidating information is
fairly stated in all material respects in relation to the consolidated financial statements as a whole.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued a report dated April 15, 2014, on our
consideration of Copper Valley Telephone Cooperative, Inc. and Subsidiaries’ internal control over financial
reporting and our tests of its compliance with certain provisions of laws, regulations, contracts, and grant
agreements and other matters, The purpose of that report is to describe the scope of our testing of internal control
over financial reporting and compliance and the results of that testing and not to provide an apinion on the internal
control over financial reporting or on compliance. That report is an integral part of an audit performed in
accordance with Governmemnt Auditing Standards in considering Copper Valley Telephone Cooperative's internal
control over financial reporting and compliance.

AKTLLP

Salem, Oregon
Aprif 15, 2014
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